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November 17, 2025

Dear Valued Customer,

As we are approaching the holiday season, we would like to inform you of our adjusted hours of operation
and UPS shipping schedule. Please review the details below to help you plan your orders accordingly.

Holiday Operating Hours (EST)

November
e Wednesday, November 26, 2025: 8:00 AM - 4:00 PM EST
e Thursday, November 27, 2025 (Thanksgiving): Closed
o Friday, November 28, 2025: 8:00 AM - 3:00 PM EST

December
o Wednesday, December 24, 2025 (Christmas Eve): 8:00 AM - 3:00 PM EST
e Thursday, December 25, 2025 (Christmas Day): Closed
e Friday, December 26, 2025: Open (Regular Hours)
o Wednesday, December 31, 2025 (New Year's Eve): 8:00 AM - 5:00 PM EST

January
e Thursday, January 1, 2026 (New Year's Day): Closed

UPS Holiday Shipping Reference

Wednesday, November 26, 2025

Normal pickup & delivery.

UPS Next Day Air® packages picked up this day will be delivered Friday, Nov. 28.

UPS 2nd Day Air® packages will be delivered Monday, Dec. 1, unless labeled for Saturday delivery.

Thanksgiving Day - Thursday, November 27, 2025
No UPS pickup or delivery.

Christmas Day - Thursday, December 25, 2025
No UPS pickup or delivery.

New Year’s Eve - Wednesday, December 31, 2025
Air and International Air services only.

New Year’s Day - Thursday, January 1, 2026
No UPS pickup or delivery.

Sincerely,
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